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31 HIGH STREET, GREEN STREET GREEN, ORPINGTON, KENT, BR6 6BG

Tel: 01689 880300

Grooming Course Booking Form
	NAME
	EMAIL

	ADDRESS

	POST CODE
	PHONE
	MOBILE

	DOB
	DISABILITIES (Please give details)

	WHERE YOU HEARD OF US
	TOP SIZE (4 Week Course)

	ANY EXPERIENCE WORKING WITH ANIMALS (Please give brief details)


	COURSE
	TOTAL COST
	20% DEPOSIT
	BALANCE
	DATE

	One Day Course
	£75
	£15
	£60
	

	One Week Course
	£600
	£120
	£480
	

	Four Week Course
	£2800
	£560
	£2240
	

	Six Week Course
	£3000
	£600
	£2400
	

	A non refundable deposit of 20% is required at time of booking.

The balance must be paid on or before the start date.


All cancellations must be made at least 14 days prior to the start date.  Failure to notify by this date the full course fees will be due.  Please make cheques payable to: Tailwaggers.

[image: image1]
I have read and accept the terms and conditions.
SIGNATURE                                                              DATE                      .
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31 HIGH STREET, GREEN STREET GREEN, ORPINGTON, KENT, BR6 6BG

Tel: 01689 880300

Terms and Conditions

The following terms and conditions form the basis of your contract with Tailwaggers Grooming Academy.

1) The 20% non refundable deposit is required at the time of booking with the completed booking form.  The balance of fees is due on or before the start date of the course.

2) Cancellation policy.  If you need to cancel please notify us as soon as possible.  Any cancellations made less than 14 days before your course, you will still be liable for the full course fees.
3) The One Week Course and Four Week Course are to be attended Mondays to Fridays, unless an alternative attendance routine has been arranged in writing at the time of booking.

4) Tailwaggers operates a non-smoking policy.

5) Invoices will be sent to you at the time of booking your course.  Please keep this as your record of payment.

6) Fees are non refundable.

7) Tailwaggers Grooming Academy complies with all fire regulations.
8) Tailwaggers Grooming Academy reserves the right not to accept any person without a reason.

9) Tailwaggers Grooming Academy reserves the right to change or cancel a booking and conditions at anytime.

10) Tailwaggers Grooming Academy reserves the right to terminate a course anytime if any member of the Academy considers the student to act or behave in an inappropriate manner to dogs, customers or staff.
11) Tailwaggers Grooming Academy operates within the guidelines of the Pet Care Trust.

12) Dog grooming is physical work, which requires long periods of standing and some lifting.  There are considerable amounts of pet hair involved.  If you are unsure of your fitness and health, consult your own doctor before booking.

13) The student attends the course at his or her own risk and, whilst every precaution will be taken for your safety, Tailwaggers Grooming Academy cannot be held liable for any loss or damage to students or their property.

14) Any special requests must be made at time of booking and must be confirmed by us in writing to you.
15) Tailwaggers Grooming Academy will provide every student, upon completion of a course, with a certificate.

16) By signing the booking form, students accept our term and conditions

We hope you enjoy your time with us and we take this opportunity to wish you the very best in your pet filled future.
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